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Feeling stuck in crisis mode? Many veterinary leaders spend their days fixing mistakes and
resolving conflicts instead of making progress. If leadership feels like constant firefighting, it’s
time to shift from reactive management to a culture of accountability.

Why Veterinary Leaders Get Stuck in Firefighting ModeWhy Veterinary Leaders Get Stuck in Firefighting Mode

Repeated Mistakes: Team members don’t take ownership, so the same errors keep
happening.
Unresolved Conflict: Workplace issues aren’t addressed early, leading to bigger
disruptions.
Inefficiency and Chaos: Disorganized workflows create unnecessary stress and lost time.
Over-Reliance on Leadership: Instead of solving problems, the team waits for direction.

When leaders spend all day fixing and managing, they never get the chance to lead.

How to Get UnstuckHow to Get Unstuck

Set Clear Expectations: Define what accountability looks like so your team knows what’s
expected.
Ask Accountability-Based Questions: Encourage problem-solving instead of providing all
the answers.
Recognize Accountability in Action: Reinforce ownership by acknowledging when team
members step up.
Let Go of Reactive Leadership: Step back from constant firefighting and allow your team
to take charge.

When leaders spend all day fixing and managing, they never get the chance to lead.

Take Action TodayTake Action Today

Choose one area where accountability is lacking and take a small step to improve it. A
proactive, accountable team frees you to focus on the future instead of constantly managing
the past.
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